
TelecomPioneers 911 Simulator - Teaching the Value of
Emergency Assistance

The 911 Call Simulator

is a unit that recreates

dial tone, ringing, and

creates a talking path

when a student

correctly dials 911.  It

was developed by

Pioneers to assist fire

fighters, emergency

services personnel,

police officers, teachers

and others in

instructing children and

adults how to call for

emergency assistance

by duplicating the exact

process experienced

during a real 911 call.

The 911 Call Simulator helps

students realize this is not a game,

but a real life lesson on how to

place an emergency call.   This

educational simulation also relieves

apprehensions of a future actual

call.

v The Student dials 911.

If  dialed incorrectly a

warning buzzer sounds.

v If  dialed correctly the

phone of the

“Operator” rings.

v The Operator answers

with the same response

as a 911 Call Center and

asks pertinent questions.

v If caller hangs up

prematurely the

Operator can call the

student back.

v Upon receiving

sufficient information,

the caller can initiate a

siren with the

Professional and

Executive Models.

What is a 911 Simulator? Real Life Lessons! How Does The 911

Simulator Work?



 911 Simulator

In 2002-2003, the TelecomPioneers
contributed more than $300 million in
volunteer time to our communities!

How do I get a 911 Call

Simulator?

For information and to request

911 Call Simulator Informational

Toolkits, please contact

TelecomPioneers Administrative

Assistant, Jeri Neely:

TelecomPioneers

P.O. Box 13888

Denver, CO 80201-3888

1-800-872-5995

jneely@telecompioneers.org

911 Call Simulator

Product Information

Pioneer Model – Kit $725

Kit includes:

911 Call Simulator

AC/DC Power Adapter

Two Telephones

Carrying Case w/Built in Speaker

Professional Model – Kit $925

For enhanced realism the kit

includes all of  above plus

Emergency Sound Package &

Portable Headset/Telephone

Executive Model – Kit $1295

For greater flexibility the kit includes

the above plus Emergency Sound

Package  and wireless headset/

telephone for maximum mobility.

I n d i v i d u a l

components can

be purchased

separately.

How do I schedule a 911 Call

Simulator presentation?

To request a 911 Call Simulator

presentation, please contact

your local TelecomPioneers

Chapter.


